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Our business of the 
week is your local full 
service pet store and 
more, McPhail’s Pet & 
Animal Needs, located 
at 127 Queen Street 
East in St. Marys and 
owned by Kathy and 
Bill McPhail.
Since it was first 
opened March 1, 1998, 
the McPhails have 
operated the store for 
over 17 years with the 
philosophy of offering 

“Small town service with 
a big city selection,” 
Kathy said. “Instead of 
having 15 of one thing, 
I’ll have two of 15 things 
so everyone has a real 
variety.”
That includes a wide 
variety of premium 

animal foods, from 
brands such as 
Science Diet, Pro Plan, 
Natural Balance, Now, 
Nutri Source, Orijen, 
Wellness, Eagle, and 
more. “Education is a 
big issue,” she said. 

“Anyone that comes 
in, they need to be 
educated on the kinds 
of food they need. We 
strive for education and 
service.”
They carry a wide range 
of pet accessories 
from toys to grooming 
to bird cages and pet 
transport crates, and 
also offer treatments 
for annoyances such 
as fleas and furballs. If 
a customer still doesn’t 
see what they’re after, 
McPhail’s can order it 

for them.
Apart from dog and cat 
owners, the store also 
sells hamsters, guinea 
pigs, gerbils and rabbits, 
and caters to the needs 
of fish owners, with 11 
operational fish tanks 
in-store.

“I also have a program 
with the Stratford 
Humane Society for 
the adoption of kittens,” 
Kathy said. However, 
they don’t offer puppies 
which, in the case of 
pet stores, often come 
from puppy mills, she 
said.
Other products on 
sale at McPhail’s will 
appear to more than 
just pet owners. “I 
have a full line of Perth 
Pork Products and 

also Norpac Beef,” she 
said. “I sell a boat-load 
of smoked pork chops 
and have for years 
and year. It’s almost all 
through word of mouth.”
They also offer 
a selection of 
Tupperware and, since 
last fall, the store has 
also been carrying 
a full line of Pook 
products. This includes 
(of course) the Pook 
Pooch pet sweater, 
Toques, Dukes (mitts), 
and Onesies. “The 
Pook Boots are coming, 
which are the brand 
new ones that were just 
on Dragon’s Den,” she 
said. “They’re ordered 
for the fall.”
Kathy said this 
weekend during the 
car show she’ll have 
discount tables on the 
sidewalk.
To stop by and pay a 
visit to store cat Co 
Co, McPhail’s hours 
of operation are 9:00 
am to 5:30 pm Monday 
to Thursday, 9:00 am 
to 6:00 pm Fridays, 
9:00 am to 5:00 pm 
Saturdays and noon to 
4:00 pm Sundays.
To contact McPhail’s, 
call 519-284-4000 
or email info@
mcphailspet.ca.
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BUSINESS OF THE WEEK

● Tonight and tomorrow night, Playmakers! 
Theatre School is offering guided ghost tours 
of Stratford. Beginning at 46 Ontario Street at 
8:00 pm and running until 9:15 pm, costumed 
guides will lead ghost tourists through Stratford, 
telling “spine-tingling tales” from the city’s 

“haunted past.” The tours are rain-or-shine and 
are suitable for children. Leashed pets are 
welcome. Admission is $20 for adults and $15 
for children 16 and under.
● David Cross (“Arrested Development”) and 
Bob Odenkirk (“Breaking Bad” and “Better Call 
Saul”), the creators of the mid-90s HBO sketch 
show “Mr. Show with Bob and David,” are 
returning to sketch comedy this fall on Netflix 
with a new show titled simply “With Bob and 
David.” On the planned four half-hour episodes, 
expect to see the return of past Mr. Show writers 
and players Scott Aukerman, Paul F. Tompkins, 
Sarah Silverman, Jack Black, Tom Kenney (aka 
the voice of Spongebob) and many others.
● Tiger Woods’ first round at the Wyndham 
Championship yesterday was his best in two 
years. He shot a 6-under 64 on Thursday. It was 
his lowest score on the PGA Tour since a 61 
in the second round of the WGC-Bridgestone 
Invitational in 2013.
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INTERESTED IN 
REACHING A NEW 

MARKET?
Great advertising rates available in our 
sister paper, the EXETER EXAMINER.

Contact us for details


